Parent Carer and Professional Forum Meeting
Thursday 5th November 2009

County Hall, Morpeth

Present:





  Apologies:
	Claire Beezer, Parent




Jackie Bolam, Children’s Community Nursing

Alison Bravey, Parent Partnership Service

Amanda Burns, Parent

Susan Cullingworth, INPACT

Brian Daly, Children’s Services

Steve Day, Children’s Services

Wendy Goodbarn, Portage

John Kirton, Children’s Services

Janet Leigh, Northumberland Care Trust

Tony Mulholland, Connexions (Chair)

Lorraine Pattison, Aiming High, Children’s Serv.
Elizabeth Richardson, Parent


Doris Ross, Children’s Services

Nicki Shepherd, Parent

Jackie Stanton, Children’s Serv. (minutes)

Angela Tait, Action For Children

Mike Tomkinson, Children’s Services

Sue Trimming, Parent


Sue Welsh, Head of Therapies


	Susan Brunskill, Parent

Rosemary Hendry, Early Years
Chris Metcalf, Blyth Children’s Centre
Paul Moffat, Children’s Services
Kim Redpath, Parent
Ali Shotton, Parent
Steena Steward, Parent

Gill Turner, Community Paediatrician
Charmaine Welsh, Parent




1.
Minutes of the previous meeting (16 July 2009) and matters arising:
The minutes were agreed as a true record of the meeting.  
Aiming High Update
Steve told the group that Lorraine had been appointed as Strategic Development Manager for Aiming High.  He said that the commissioning and shortbreak care workstreams were now established and were undertaking a  gap analysis to see what the needs are.  Aim to commission shortbreak services in April 2010.

Lorraine will be inviting the workstream leads to become a steering group and will also set up a disabled children’s services group to include all agencies.  Lorraine is organising a Provider event for organisations who can offer short break care.

Consultation of parents was discussed.  It was highlighted that there needs to be clarification about what is meant by short break care.  Not to raise parents expectations as many families may not meet criteria to access short break services.  If there is a clear definition of disability, this will help parents know if they meet the criteria.

The Participation workstream is to put together a strategy on how to capture wider range of views.

Mike suggested that Roseann Zsomoru be invited to the next Forum meeting to explain about the RIEP (Regional Improvement and Efficiency Programme).

Berwick Pilot Update
John informed the meeting that following the conference that had been held in Berwick, a blueprint had emerged.  Steve Stewart and Councillor Rickerby are keen to move this forward.  The Berwick Core Group is going to expand to include Police, GPs, Community Safety, Leisure, Housing, Community Transport etc. so that these services can be integrated.  The Core Group wants to participate and engage with families.
OT Service Update
Following on from the last Forum meeting in July when Sara Dent attended, a number of issues were raised about the OT service regarding capacity, waiting times etc.  A paper was circulated describing the Occupation Therapy Service.  This will be going on to the INPACT website to give parents more information about the service.
Disability Definition
Steve explained that he had had a discussion with Johnny Cardwell who is to do a piece of work on Northumberland’s definition of disability from both a medical and social background.  Lorraine will liaise with Johnny.

ACTION:  J Cardwell / L Pattison

2.
CAMHS Update

Sue Trimming gave feedback on the meeting that took place with Lorna Farr and some parent representatives.  It was highlighted that “jargon” was a potential barrier for parents and also parents said a big issue was the waiting list.

It was agreed that Sue Cullingworth would talk to Linda Parmley to discuss some training and to take this forward.

3.
Recruiting Parents and Young People onto Workstream Groups

Steve said that anyone who knows of parents who would like to get involved should contact Sue Cullingworth.

4.
INPACT Conference Feedback

Sue circulated feedback papers to the group.  She also asked for views on the logo she had produced for the Forum.  The papers included a draft leaflet for the Northumberland Disabled Children’s Register.  
5.
Feedback from Parent Participation Event, Seaham
Alison Bravey fedback to the group about the event that had been organised by Contactafamily.

A national survey of parents had been carried out, this was a random survey and it was apparent that families did not understand about Aiming High, the service or the core offer.

Parents reported that they struggle to get information and usually their first contact is their GP or school.  Services are not asking for feedback or sharing information.  There is also a need for a keyworker.

The north east has been a successful region for parent partnership with good communication and networking.  However it was stated that Northumberland need to provide training for parents and professionals.

Lorraine added that she wants to develop a quality code of practice, a kitemark for service providers.

Sue asked the group about parents who work through the day and how could they feed into the Forum.  An evening meeting was suggested?  Maybe something needs to be put into the Network Newsletter?

6.
Aileen Fitzgerald, Head of Commissioning NHS North of Tyne

At this point, Aileen Fitzgerald attending the meeting with Sam Harrison, Head of Involvement.
Tony explained to Aileen and Sam about the Forum and told the group that Aileen had been invited to the meeting following the letter that had been sent to her from parent representatives for the Forum.

Aileen thanked the group for inviting her to the meeting and explained that she had not done a formal response to the letter yet as she wanted to attend this meeting first.

She explained that she was the Head of Commissioning  for children and families in North of Tyne, i.e. Newcastle, North Tyneside and Northumberland.

She said she was responsible for:

· Planning Services - her service looks at the needs of the population, what people want and also listens to professional groups.

· Putting plans into action

· Performance of contracts to ensure it is a quality service.

Aileen explained that the NHS now has a 5 year strategic plan and one of the key groups is children.  There is an annual operating plan which shows how money is shared across services.
The NHS lists its priorities in the following way:

1. Pre-commitments

2. Priority 1

3. Priority 2

4. Priority 3

5. Not supported

Regarding Aiming High, Aileen put in three proposals for funding for shortbreak care.  The NHS monies are not ringfenced by DoH.  There is a business planning process to go through to get money.
Aileen said that Aiming High initiative is Priority 1 however she cannot guarantee new money, as there would have to be a dis-investment of one service to help another.

Aileen agreed to provide copy of minutes explaining the priority process.

ACTION: A Fitzgerald

Steve asked if it would help if Northumberland shared their gap analysis with Aileen.  She said it would be helpful.

ACTION:  S Day

Claire asked how could this be changed?  What can parents do?  Sam added that parents’ views are fed into the process.  However it may be of benefit to meet parents groups and do some work via Link, which is a group that looks at Health priorities.  Sam agreed to liaise with Tony and Sue.  Also talk to ADAPT.  Liz Prudhoe to facilitate?  Sue said she would get a group of parents to take this forward.

ACTION:  S Harrison/ T Mulholland/ S Cullingworth

Aileen agreed to take this meeting’s comments to the NHS Executive Committee.

Elizabeth asked how parents can be better informed.  Sam said that working with Link will be an ongoing engagement process.

Steve mentioned the Aiming High shortbreak and commissioning workstreams and asked if Aileen or a representative would be able to attend.  Aileen said that she would not be able to attend due to capacity issues however would be pleased to receive minutes.

7.
Date and Time of next meeting 

The next meeting is to take place on Thursday 25th March 2010

10.30 – 12.30 in CR3, County Hall, Morpeth.
