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Benefits Matter
Information about welfare benefits for parents and carers of disabled children

Disability Living Allowance (DLA)

This is a single benefit with two parts;  Mobility component and Care component.

Care Component:

· Can be paid from age of 3 months

· Is paid at one of three rates:

· Low: needs attention for a significant part of the day.

· Middle: needs attention or supervision during the day or the night.

· High: needs attention or supervision during the day and the night.

Mobility Component:
· Can be paid from age 3 years

· Is paid at one of two rates – high or low

· High: usually paid when physical problems mean the child is unable to walk or has very limited ability to walk

· Low: usually paid when a child needs guidance or supervision when on an unfamiliar route

Carer’s Allowance

This can be paid to someone (including a parent) who is looking after a child receiving DLA care component at the middle or high rate.

The carer must:

· Provide care for at least 35 hours each week

· Earn less than £95 per week if working

· Not be in full time education                   


Tax Credits
Child Tax Credit may increase if your child receives DLA so if you make a successful claim for DLA or your child’s DLA increases, you should notify the Tax Credit helpline straight away.

5th April saw the end of the tax year and the start of the Tax Credit ‘final’ decision process.

People who have received tax credits during 2008-09 will receive correspondence to check the details used were correct and to confirm income from earnings if they have worked. 

For many people the HMRC assume the information is correct if they do not receive a response by the end of July but for others a response is required. It is essential that people check the letters and provide information requested by HMRC and/or inform them about changes in personal circumstances and/or income.  As well as being the basis for ‘finalising’ Tax Credits for 2008-09, this information is used to make the provisional award for 2009-10.

It is really, really important to check that the personal details are correct, including obvious things such as number and ages of children as well as details like income from earnings and benefits are correct, etc.

Useful Numbers

Tax Credit helpline

0845 300 3900

DLA enquiries


0845 7 123456

Carer’s Allowance Unit

01253 856 123

DWP Benefit Enquiry Line
0800 88 22 00

Useful Websites
www.direct.gov.uk                www.special-needs-kids.co.uk/dla.htm






For advice and support when helping someone with a benefits issue please contact

 Welfare Rights, Foundry House, The Oval, Bedlington, Northumberland NE22 5HS

Tel: (01670) 536488 e-mail: welfarerights@northumberlandcaretrust.nhs.uk 

Welfare Rights Officers: Alan Hind, Mick Quinn, Brian Smith

Principal Welfare Rights Officer: Keith Thompson

